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BTS Tennis Academy Privacy Policy

Effective Date: January 1, 2023

Welcome to BTS Tennis Academy. We value your privacy and are committed to
protecting the personal information you share with us. This Privacy Policy outlines
how we collect, use, disclose, and protect your information when you visit our website
and use our services.

Information We Collect

We may collect the following types of information:

Personal Information: Name, email address, phone number, postal address and
other information you provide when registering for our programs, subscribing to our

newsletter, or contacting us.

Usage Data: Information about your interactions with our website, such as IP
address, browser type, pages viewed, and the date and time of your visit.

Cookies and Tracking Technologies: We use cookies and similar technologies to
enhance your browsing experience and collect data on website usage.

How We Use Your Information

We use your information to:

« Provide and improve our tennis programs and services.

« Communicate with you about your registration, updates, and promotions.
« Analyze website usage and improve our website’s functionality.

«  Comply with legal obligations and protect our legal rights.

Information Sharing and Disclosure

We do not sell, trade, or rent your personal information to third parties.

Legal Requirements: If required by law or in response to legal processes, we may
disclose your information to authorities or legal entities.

Data Security

We implement a variety of security measures to protect your personal information.
Despite these efforts, no method of transmission over the internet or method of



electronic storage is 100% secure, so we cannot guarantee absolute security.
Your Rights

You have the right to:

» Access, correct, or delete your personal information.

« Withdraw consent to our use of your information.

« Object to the processing of your personal data.

« Request data portability.

To exercise these rights, please contact us using the information provided below.
Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any
significant changes by posting the new policy on our website and updating the
"Effective Date" at the top of this page.

Contact Us

If you have any questions or concerns about this Privacy Policy or our data
practices, please contact us at:

BTS Tennis Academy
Email: info@btstennis.com
Phone: 0432182 614



